
GENERAL TERMS AND CONDITIONS OF SALE 
The ST BART R WAY company reserves the right to modify at any time the general terms and conditions of sale.

CHARTER FLIGHT / BOAT 

Flight(s)/Boat(s) is/are being operated by a charter company and prefered partner of ST BARTH R WAY.
ST BARTH R WAY is acting as an agent for the arrangement of the air charter. The air carrier is responsible for the air transportation for this trip and ST 
BARTH R WAY does not own or operate the aircraft that has been chartered for this trip.
Therefore in case of any delay, schedule change and or cancellation, which cause your connecting flight to be compromised, ST BARTH R WAY cannot be
held responsible. 

MODIFICATION/CANCELLATION : 

Once confirmed, every modification (travel date, time or travellers) will be suject to fee  ± The fee will depend on the airline company with whom the flight/

boat has been confirmed�DQG�ERRNLQJ�IHHV. During reservation process, the cancellation and change fee amounts will be communicated upon � request from 

clients. 

,Q�FDVH�RI�GHOD\�RI�WKH�DLUOLQHV�FRPSDQLHV��D�ODWH�IHH�ZLOO�EH�DSSOLHG�E\�FRPSDQLHV�FKDUWHU�RU�UHJXODU�IOLJKW. ST BARTH RWAY�FDQ�QRW�EH�KHOG�UHVSRQVLEOH�DQG� 
ZLOO�EH�REOLJHG�WR�DSSO\�WKHP�WR�WKH�FOLHQW�

Please be advised that some airline companies do not refund at all once charters has been confirmed ! 

ST BARTH R WAY ZLOO�DSSO\�RI���¼�RI�VHUYLFH�IHHV�SHU�PRGLILFDWLRQ��FDQFHOODWLRQ�UHIXQG�DQG�����RI�UHIXQG�IHHV�
WEATHER 

If weather conditions do not allow the company to operate. Planes or boat will be reschedule as soon as the weather will permit, accordingly to the charter 
company new availability. 

ST BARTH R WAY cannot be held responsible for any cancellation or delay due to weather conditions.

FORCE MAJEURE 

In case of force majeure, responsibility for ST BARTH R WAY can not be held. Force majeure means any events external to the parties with a character both
unpredictable and insurmountable that prevents either're travelers, or the agency or service providers involved in the execution of all or part of the 
obligations under the contract. ST BARTH R WAY not assume responsibility when the benefits that we are committed to organize or visit as part of your trip,
or will have been made or will have been achieved under the conditions promised for reasons totally independent of our will and our control, under the force 
majeure, even having taken all reasonable precautions. The events in question include war or threat of war, acts of terrorism or threats of such acts, riots or 
disturbances, strikes, natural or nuclear disaster, fire, adverse weather conditions, the risk of epidemics� RU� HSLGHPLFV�SDQGHPLFV, mechanical 
problems�(which are not predictable despite the many engineering controls) and events like this that are beyond our scope. 

CHECK IN / NO SHOW 

Travellers must check in at least 45 min prior to the flight departure.  
For schedule flight, check in time is 90 minutes before departure. All schedule flights close 45 minutes before flight departure. 
ST BARTH R WAY will inform of such and check in point on confirmation document which will be sent to clients. If this document has not been received
before the travel date, we urgently request travellers to request it by email. 

A NO SHOW will result in the loss of the charter or flight ticket�RU�DQ\�RWKHU�VHUYLFH�VXEVFULEHG.

VIP SERVICES 

From the 01st of November to 31st of May, all reservations CONFIRMED are noQ refundable, but movable with fee.
From the 01st of June to 31st of October : 

-A 50 % cancellation fee will be apply for reservation cancelled before 1 month prior to arrival/departure
-A 75 % cancellation fee will be apply for reservation cancelled between one month and 7 days prior to arrival/departure
-A 100 % cancellation fee will be apply for reservation cancelled within 7 days prior to arrival/departure�

,Q�FDVH�RI�UHIXQG�����¼�IHH�RI�UHVHUYDWLRQ�ZLOO�be apply plus fees applied above plus 3% of credit card fees.

7KURXJKRXW�WKH�\HDU��HYHU\�PRGLILFDWLRQ�RQ�9,3�6HUYLFH�ZLOO�EH�VXEMHFW�WR���¼�IHH�SHU�SDVVHQJHU�DQG�SHU�ZD\�

7KH�9,3�6HUYLFH�FDQQRW�EH�)8//<�SURYLGHG� LI�\RX�GRQ¶W�VKRZ�XS�DW�WKH�PHHting point stated on confirmation document.
ST BARTH R WAY FDQ�QRW�EH�KHOG�UHVSRQVLEOH�LI�WKH�FXVWRPHU�GRHV�QRW�PHHW�DW�WKH�PHHWLQJ�SRLQW��2QFH�the meeting point, �WKH�FXVWRPHU�FDQ�FDOO�

ST BARTH R WAY�LQ�HPHUJHQF\�DW����������������RU�VHQG�DQ�HPDLO�WR��info#stbarthrway�FRP

COVID POLICY : Credit of 100% with rebooking fees of 30 € / person and per way.

PAYMENT 

7KH�UHVHUYDWLRQ�IRUP�ZLWK�FUHGLW�FDUG�LQIRUPDWLRQ�PXVW�EH�VLJQHG�E\�WKH�KROGHU�WKHUHRI��
+RZHYHU��LI�D�WKLUG�SHUVRQ�VLJQ�WKH�IRUP�LQVWHDG�RI�WKH�FXVWRPHU��ST BARTH R WAY can not be held responsible in case of dispute.  
7KH�WKLUG�ZLOO�EH�KHOG�UHVSRQVLEOH�SHUVRQ�ZKR�VLJQHG�WKH�GRFXPHQW�LQVWHDG�RI�WKH�FXVWRPHU��
7KH�FUHGLW�FDUG�KROGHU�AMEX, VISA, MASTERCARD or any other type of card may not therefore be used against ST BARTH R WAY.
IQ�FDVH�RI�GLVSXWH��ST BARTH R WAY FDQ�QRW�EH�KHOG�UHVSRQVLEOH�LQVWHDG�RI�WKH�SHUVRQ�ZKR�VLJQHG�WKH�ERRNLQJ�FRQWUDFW��%\�VLJQLQJ��WKH�FXVWRPHU� 
DFNQRZOHGJHV�KDYLQJ�UHDG�WKH�WHUPV�DQG�FRQGLWLRQV�RI�VDOH�DQG�XQGHUWDNHV�WR�UHVSHFW�WKHP��/DWH�SHQDOWLHV�ZLOO�EH�DSSOLHG�IURP�WKH���VW�GD\�DQG�ZLOO�EH���
WLPHV�WKH�OHJDO�LQWHUHVW�UDWH�
)RU�SURIHVVLRQDOV��WKH�SD\PHQW�RI�VXPV�GXH�DIWHU�WKH�HOLJLELOLW\�GDWH�RQ�WKH�LQYRLFH�PDMRUHUD�RI�ULJKW�DPRXQW�RI�LW�IRU�D�OXPS�VXP�RI����HXURV�XQGHU�$UWLFOH� /
$$����SDUDJUDSK����RI�WKH�&RPPHUFLDO�&RGH��WKH�DPRXQW�RI�ZKLFK�LV�IL[HG�E\�GHFUHH�1R�����������12�RI���2FWREHU������
$UWLFOH�'�$��12�FRGH�RI�FLYLO� HQIRUFHPHQW�SURFHGXUHV ��,I�UHJXODWRU\�FKDQJH�WKH�DPRXQW�RI�WKH�OXPS�VXP��WKH�QHZ�DPRXQW�VKDOO�DXWRPDWLFDOOy be 

ASSOLFDWLRQ�RI�ULJKW�RI�FRPSHQVDWLRQ�GRHV�QRW�SUHFOXGH�WKH�DSSOLFDWLRQ�RI�DQ�DGGLWLRQDO�DOORZDQFH�RI�WKH�claim of justification according to the above text, 
KDG�FRPSHWLWLRQ�IURP�DOO�RI�WKH�DPRXQWV�WKDW�KDYH�EHHQ�H[SRVHG��WKH\�NLQG�ZKDWVRHYHU��IRU�WKH�UHFRYHU\� RI�GHEW� )RU�DOO�LQTXLULHV�ZLWKLQ����KRXUV�RI�GHOLYHU
\�DQG�IRU�VHUYLFHV�SHUIRUPHG�EHWZHHQ���K�DQG��K��ST BARTH R WAY�UHVHUYHV�WKH�ULJKW�WR�FKDUJH�H[WUD�IHHV�

$33/,&$%/(�/$:

These terms and conditions are subject to French law. 
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substituted for that contained in these terms and conditions or terms of settlement. 
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